
Statewide Health Information Network for 
New York (SHIN-NY): COVID-19 Response

Connected Health Providers. Coordinated Care. Better Outcomes. Lives Saved.
The state’s continued support and investment in the SHIN-NY has ensured that healthcare professionals around the 
state have the clinical information they need whenever and wherever they need it. The network, which connects all 
hospitals and is currently used by over 100,000 healthcare and community-based professionals, has provided critical 
services to New York’s healthcare community during the COVID-19 pandemic response.

www.nyehealth.org

Supporting the Surge & Flex
•  The QEs are providing PUBLIC HEALTH REPORTING 

to state and local public health departments, 
delivering key clinical data for COVID-19 positive or 
presumed positive patients, including valuable data 
related to relevant comorbidities, and ICU or 
ventilator usage.

•   NYeC and the QEs worked to enable SHIN-NY 
ACCESS for federally operated temporary hospital 
sites via web-based clinical portals. Authorizing these 
providers in field hospitals to access the SHIN-NY 
through a QE viewer has meant they can view and 
reference each patient’s medical record, including 
diagnoses, allergies, medications, etc., and obtain a 
more complete view of the individuals they were 
treating. This results in better informed, higher
quality care and treatment.

Helping to Flatten the Curve
•  All of the SHIN-NY’s regional networks, or Qualified 

Entities (QEs), are sending ALERTS to providers with 
COVID-19 lab test results. This allows them to efficiently 
and effectively manage care for patients and make
necessary adjustments to protect non-COVID-19 positive 
patients, staff and providers, ultimately helping to
contain further spread of the virus.

•  The SHIN-NY’s patient matching technology provides
supplemental contact information to support
NOTIFICATION EFFORTS of public health outreach to 
individuals who tested positive for COVID-19 to assist 
with containment efforts.

Enabling Continuity of Care
•  The State DOH worked swiftly to issue several POLICY

clarifications and/or temporary waivers, including  
those intended to ensure QEs can provide data needed 
for continuity of care for providers and patients via  
telehealth and certain federal facilities.

Preparing to Serve New York in Our New Normal
The pandemic has changed how lives are lived – how people work, how they interact, how they receive care. This crisis  
has highlighted the need for healthcare leaders and policy makers to have real-time population health data to aid  
and inform decision making, support optimal preparation and response in times of public health emergencies. As the  
current situation continues to unfold and with an eye on preventing or minimizing the impact of future similar events, 
NYeC and the SHIN-NY network of QEs remain ready to continue partnering across the state.

Qualified Entities Cover Every Community in New York


